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Introduction 
This Quick Start Guide describe s steps  you can take  to install and get up and 

running quickly with VirtualIQ Professional. Details about the VirtualIQ 
Professional product can be found in other documents, including the 

following:  

The VirtualIQ Professional Frequently Asked Question s (FAQs) document is 
available at the ToutVirtual web site at 

http://www.toutvirtual.com/resources/faqs/VirtualIQ _Professional_FAQ.pdf   

Details about the use of the VirtualIQ Professional features can be found in 

the VirtualIQ Professional Users Guide. The VirtualIQ Professional Users 
Guide is available at the ToutVirtual web site at 
http://www.toutvirtual.com/resources/docs/VirtualIQ_Professional_Users_Gu

ide.pdf  

Please feel free to contact ToutVirtual via the  web at  

http://www.toutvirtual.com/contact/contact.php  . 

http://www.toutvirtual.com/resources/faqs/VirtualIQ_FAQ.pdf
http://www.toutvirtual.com/resources/docs/VirtualIQ_Users_Guide.pdf
http://www.toutvirtual.com/resources/docs/VirtualIQ_Users_Guide.pdf
http://www.toutvirtual.com/contact/contact.php
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Pre-requisites for VirtualIQ Professional 
Minimum System Requirements  

¶ 1 GB minimum free disk space  

¶ 1 GB  RAM minimum  

¶ Minimum 1 Intel Pentium 4 CPU  

¶ Ethernet controller that the host operating system supports  

Software Requirements  

¶ Operating System  

o Windows XP Professional SP2  

o Windows 2003 Server standard edition  

System Configuration 

Domain Administrator  

If you are installing a remote GSX or VMware  Server then you will need a 
Domain admin level user name and password.  This is necessary to support 

communications between the VirtualIQ Server and these agents.  

Microsoft Virtual Server and Hyper - V Server Support  

If you are planning on using VirtualIQ to monitor any Microsoft Virtual 

Servers and/or Microsoft Hyper -V Servers then you will need to verify that 
the Distributed COM (DCOM) settings are set appropriately on the VirtualIQ 

machines  as well as the machines running Microsoft Virtual Server  or 
Microsoft Hyper -V Server . If you are not going to be monitoring then you can 
skip this.  

This first change will need to be performed on any machine that is running 
the VirtualIQ Agent which will m onitor a Microsoft Virtual Server  or Hyper -V 

Server  and on the machines running the Microsoft Virtual Server  or Hyper -V 
Server . 

Bring up the Component Services dialog via the control panel as follows:  

Control Panel ->Administrative Tools ->Component Services  

Browse to the following location in the navigation window of the Component 

Services dialog (see the next figure):  

Console Root \ Component Services \ Computers \ My Computer  
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Right click on My Computer and open the properties dialog. Select the 

Default Propert ies tab and make sure that Distributed COM (DCOM) is 
enabled on this computer (see the figure below).  

 

Click on the OK button to save the change.  

The next few changes need to be performed on the machines that are 

running Microsoft Virtual Server  or Hyper -V Server . 
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Browse to the following location in the navigation window of the Component 
Services dialog (see the next figure):  

Console Root \ Component Services \ Computers \ My Computer \ DCOM Config \ Virtual Server  

 

Right click on the Virtual Server node and open t he Properties dialog. Select 

the Security tab (see the figure below).  

 

Select the Customize option for ñLaunch and Activation Permissionsò and click 
the Edit button. The following permissions dialog will appear.  
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You need to add the group (e.g. Domain Ad mins) or the user that you used 
to install the VirtualIQ agent with. Give this group/user permission to launch 

and activate both locally and remotely. Click on the OK button to save these 
changes.  

Perform the same operation for ñAccess Permissionsò and for ñConfiguration 

Permissionsò for the same group/user. 

After you have completed the permission changes for the Virtual Server 

properties click on the OK button to save the changes. You can close the 
Component Services dialog.  
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Installing VirtualIQ Professional on Windows 
This section will describe the steps involved with the installation of VirtualIQ 

Professional on the Windows operating system.  

Running the Setup Program 

Run the VirtualIQ_Professional .exe  installation executable , this  will start the 

installa tion wizard for VirtualIQ  Professional .  

The following VirtualIQ Professional Welcome page  will be displayed. As per 

the instructions on the screen it is highly recommended that you close all 
other applications before starting the setup. After you have clos ed all other 
applications  click  the  Next  button . 
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Component Selection 

Choose the VirtualIQ components you want to install on your machine.  

¶ Server :  The VirtualIQ Serv er component will be installed  on this 
machine.  

¶ Agent : The VirtualIQ Agent component will  be installed on this 

machine. You will be prompted to install a local agent or remote 
agent(s). You will also be prompted to enter configuration information 

to access the agent.  

¶ Database : The VirtualIQ Databa se component will be installed on this 
machine . 

By default all components are selected. If you are not doing a full installation 
of all the components then de -select the components that you do not want to 

install.  
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Installation Folder Selection 

Select the destination folder  where you want to install t he VirtualIQ  

component(s) . By default location  is C: \ ToutVirtual.  
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Services Logon Information 

For the VirtualIQ services (agent, database and server) to operate the 

following domain/workgroup information needs to be provided:  

¶ Domain name or Workgroup name  

¶ Username  

¶ Password  
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Database Setup 

The next screen will give you a choice of which database system/server to 

use. VirtualIQ Professional is shipped with an embedded database, 
Cloudscape. Cloudscape is the default database selection and is sufficient for 
handling smaller environments. VirtualIQ Professional also supports Oracle 

and MS SQL Server. For environments that have greater than 10 CPUs 
and/or 50 VMs it is recommended that you use either an Oracle or MS SQL 

Server database.  
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Oracle Database Setup  

If  you select Oracle as the database type for VirtualIQ Professional you will 

see the following screen displayed.  

 

Please enter the necessary information to authenticate and connect to the 
desired Oracle database server.  
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Microsoft SQL Server Database Setup  

If you select MS SQL Server as the database type for VirtualIQ Professional 

you will see the following screen displayed.  

 

Please enter the necessary information to authenticate and connect to the 
desired Microsoft SQL database server.  
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Authentication Selection 

The next screen will prompt you for the user authentication type to be used. 

VirtualIQ Professional supports local authentication and LDAP authentication.  

 

With local authentication the VirtualIQ Professional software will maintain the 

authentication . This is the default selection.  

With LDAP authentication you will be prompted to enter information about 

the LDAP settings.  

With VirtualIQ Professional there are two default user logins. One login is the 
VirtualIQ Manager role and is able to perform all V irtualIQ Professional 

operations. The other login is the VirtualIQ Report role and is only able to run 
reports. If you select Local Authentication then these default user logins will 

be created for you automatically during installation. If you select ñLDAP 
Authenticationò then you will have to identify a user to assume the VirtualIQ 

Manager role (you do not have to define the VirtualIQ Report role user at this 
time).  

After VirtualIQ Professional is installed you can add more users using the 

VirtualIQ Profes sional portal. Please see the VirtualIQ Professional Users 
Guide for instructions on how to add and modify users.  
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LDAP Server Information  

If you selected local authentication then skip to the next section. If you 

select LDAP authentication the following sc reen will be displayed:  

 

Please enter the appropriate information in the fields. All fields, except for 
the IQREPORTS Role user, must be entered.  
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VirtualIQ Server Configuration 

If you did not select the VirtualIQ Professional Server component, during the  

Component Selection step, then skip this step.  

This screen accepts  the Virtual IQ  Professional Server related information. The 
following information is required to configure the VirtualIQ Professional 

server properly:  

¶ VirtualI Q Server Configuration:  

Server Port is the Tomcat P ort Number for the VirtualIQ Server  
(default: 9080) . 

Note : This port should be different than 9090 in  case you choose to 

install a local agent.  The defa ult port for the local agent is 9090.  

¶ SMTP Server Co nfiguration:  

Enter the SMTP Server name or IP Address. VirtualIQ Professional will 
use this SMTP serve r to send alarms . 

 

NOTE: If you need to enter login information for outgoing email 
messages you will need to do this after VirtualIQ Professional is 

inst alled. This information can be setup in the Configuration screen of 
the VirtualIQ Professional portal.  
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VirtualIQ Agent and Database Configuration 

If you did not select all VirtualIQ Professional components for installation 

then this screen may appear diffe rently. If you are installing all components 
then you will see this screen.  

This screen accepts  the Virtual IQ  Professional Agent and Database Server 

related information. The f ollowing information is required to configure the 
VirtualIQ Professional server p roperly:  

¶ VirtualIQ Agent Configuration:  

Agent Port used to communicate with the VirtualIQ agent (default: 
9090) . 

¶ VirtualIQ Database Configuration:  

Enter the port used to communicate with the database server (default: 

1527).  
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Installation Progress 

This st ep will install the Virt ualIQ Professional components that were selected 

and configured during the previous steps.  
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Setup Completion 

At this point the installation of the VirtualIQ Professional components is 

complete. Associated with each installed Virtua lIQ Professional component is 
a service that needs to start. Select the ñStart VirtualIQ Professional 
Servicesò option to start these services now. 

If you do not select this option now, you can start the VirtualIQ services 
manually at any time. See the sec tion that describes how to start these 

services, found later in this document.  

 

Click on the Finish button to complete the VirtualIQ Professional Setup.  If you had 

selected the ñStart VirtualIQ Professional Servicesò option then go to the next step.  
Oth erwise, the installation is complete.  
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Services Starting 

If you selected the option to start the VirtualIQ Professional services then a 

command window will appear.  Each service that was selected to be installed 
on this machine will be started.  

After each o f the services is started this command window will disappear.  
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Post Installation Operation 
After VirtualIQ Professional is installed the services will be started 

automatically. If for some reason you need to stop or re -start the services 
the following co mmands show you how to do that.  

Starting VirtualIQ Professional 

If you need to start the VirtualIQ Professional components perform the 
following action:  

Select the Start Ą Programs Ą ToutVirtual Ą Start VirtualIQ Professional  

Stopping VirtualIQ Professional 

If you need to stop the VirtualIQ Professional components perform the 
following action:  

Select the Start Ą Programs Ą ToutVirtual Ą Stop VirtualIQ Professional  

Accessing VirtualIQ Professional 

You can access the VirtualIQ Control Center from any web brow ser or you 

can start the VirtualIQ Control Center from the local machine where VirtualIQ 
Professional is installed.  

To start the VirtualIQ Control Center from the local machine g o to the Start 
menu Ą Programs Ą ToutVirtual Ą Click on Launch VirtualIQ to o pen the 
application login page.  

To access the VirtualIQ Control Center from a web browser use the following 
URL. 

http://<hostname>:9080 /  

Where <hostname> is your machine name or IP address. If you changed the 
port number associated with the VirtualIQ Profes sional server then replace 

9080 with that port number.  

You will be presented with a login screen. If you are using local 

authentication then to  login use following information:  

Username Ą IQMANAGER  

Password Ą IQ  

If you want to login to only view VirtualIQ reports then you can use the 

report user. If you are using local authentication then to login as the reportIQ 
user use the following:  

Username Ą IQ REPORTS 

Password Ą IQ  

For a complete description of the VirtualIQ Professional features please see 

the Virtua lIQ Professional Users Guide.  
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Accessing VirtualIQ Professional 
To access the VirtualIQ Control Center , start a browser on any machine that 

has network access to the machine where the VirtualIQ Professional  is 
running. Enter the following address:  

http://<n ame/IP address of VirtualIQ Professional >:9080/  

The following screen will appear:  

 

If VirtualIQ Professional was setup using local authentication (the default) 
then t he username is IQMANAGER and the default password is IQ.  If 

VirtualIQ Professional was se tup with LDAP authentication then use the 
username and password used at during installation and setup.  

If you have not installed any VirtualIQ Agents with local hosts, the first time 

that you log into the VirtualIQ Professional  console you will be prompted  to 
add hosts.  The following prompt will be displayed:  
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If you select ñOKò then the Add Host dialog will be displayed. You will need to 
have any pop -up blocker turned off to view the Add Host dialog. The next 
sub -section will describe the Add Host scree ns.  

After you have added a host to the VirtualIQ Professional  system you will not 
see this prompt when you log in.  

The following section describes some quick steps you can take to start using 
VirtualIQ Professional, for more details please see the VirtualI Q Professional 
Users Guide.  
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Adding Hosts to VirtualIQ Professional 
There are two ways to get to the Add Host screen. The first way was when 

you first logged into the VirtualIQ Control Center console  for the first time . 
The other way is to navigate to the A dd Host screen. Perform the following 

steps to navigate to the Add Host screen:  

1.  Select the ManageIQ icon in the navigation pane on the left side of the 
VirtualIQ Control Center  

2.  Select the host group that you want to add the new host into. If you 
have not c reated any host groups you can use the Default Host Group.  

3.  Select the Add Host button  

The following figure shows you which icons and buttons to select to get to 
the Add Host screen.  
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Once you have selected the Add Host button the Add Host dialog will appe ar.  

 

To add a host you will need to select which agent will communicate with the 
host.  The agent installed on the VirtualIQ Professional  machine is denoted by 
the ñvirtual_iqò string, followed by the IP address. If you are unsure of which 

agent to use the n refer to the Appendix B.  

Select the platform and the type of virtualization server that  the host is.  

Current virtualization servers supported include:  

¶ Microsoft Virtual Server  

¶ Microsoft Hyper -V Server  

¶ VMware ESX  

¶ VMware GSX for Windows  (only from agents i nstalled on Windows 

operating systems)  

¶ VMware GSX for Linux  

¶ VMware Server for Windows  (only from agents installed on Windows 

operating systems)  

¶ VMware Server for Linux  

¶ XenServer , includ ing the following:  
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o Citrix XenServer  

o Xen on Novel SUSE  

o Oracle VM  

Next yo u need to enter specific information about the virtualization server. 

Enter the IP address or the name of the serverôs computer. You can also 
enter a description.  

VMware virtualization servers have a port defined to communicate over. The 

default port is 90 2.  

Enter a username and password to communicate with the server.  

NOTE : For windows based servers this user must be part of the 
Administratorôs group for the host computer. 

NOTE : A lso, for Windows OS based servers you will be asked for a domain 

name.  If the  computer is not part of a domain or the user is a local machine 
administrator (i.e. not a domain user) then you should enter the machine 

name in the domain name field.  

After you have entered all of the necessary information you can select the 
Test button to verify that the settings work.  

After you are satisfied with the settings click on the Save button to enter the 
new host into the VirtualIQ system and start monitoring.  
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How to do VM Backups with VirtualIQ Professional 
To do VM backups you will need to:  

1.  Setup backup server with FTP/SSH server.  

2.  Any Host that you want to backup VMs from you must have FTP/SSH 

setup on that machine and the location of the VM files must be 
accessible via FTP/SSH.  

3.  Using VirtualIQ add  one or more backup servers . In the Configura tion 

area of the product.  

4.  When adding hosts select the ñSetup for VM backup scheduling capability.ò 

Flag on the Add Host screen. Then enter the appropriate FTP/SSH 
information for this new host. You can add this information into the 
Configure Properties sc reen of the Configurations tab for the hosts you 

have already added.  

Once you are setup you can either u se the Scheduled Tasks to create a 

backup task or use the Backup VM feature to do an on -demand backup of the 
VM. 
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Appendix A: VirtualIQ Deployment Options 
Deploying  the VirtualIQ Professional  product is very easy. The following 

figure depicts some of the possible installations of VirtualIQ Professional .  

 

Figure 1 : VirtualIQ Professional  Deployment Options  

As depicted in the figure, VirtualIQ  Professional can be installed on Windows 

and Linux operating systems. VirtualIQ Professional can also be installed on a 
virtual machine.  

VirtualIQ Professional  includes three services: the VirtualIQ Professional 
server, database and VirtualIQ agent. By de fault all three of these services 
are installed together. The VirtualIQ agent can be installed separately and in 

some cases this is necessary. If the number of hosts monitored is high or 
distributed it makes sense to install more than one VirtualIQ agent.  

 
Figure 2 : VirtualIQ Services Deployment Options  
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Appendix B: Linux OS Deployment 

VirtualIQ Agents installed on the Linux operating system can monitor ESX 

virtualization servers as well as virtualization servers running on the Linux 
operating  systems.  The following figure depicts the Virtual IQ  Professional  

server and  agent services operating on the same host machine.  

 

Figure 3 : VirtualIQ Virtual Machine Agent  

If you install the VirtualIQ Professional product on Linux and want to monitor 

any Windows OS based virtualization servers then you will need to install the 
Windows version of the VirtualIQ Agent on a Windows based machine.  


